
 

 

 

 

FOR IMMEDIATE RELEASE 

 

MI-AIRS CELEBRATES NATIONAL I&R DAY 

 

Nov 9, 2016  -- Every day thousands of people find the help they need quickly, conveniently and free of charge 

because of Information and Referral (I&R) services. To recognize the importance of I&R in our community, 

Michigan AIRS (MI-AIRS) is taking part in National I&R Day on November 16. 

Information and Referral is the art, science and practice of bringing people and services together and is an 

integral component of the health and human services sector.  

People in search of critical services such as financial assistance, food, shelter, child care, jobs, or mental health 

support often do not know where to begin to get help, or they get overwhelmed trying to find what they need. With 

I&R the information is available at their fingertips with one simple phone call, text message, or website.  

Michigan AIRS represents 39 local Information and Referral agencies providing various forms of Information and 

Referral; including Specialized services to seniors, persons with disabilities, crisis intervention, and 

Comprehensive services, like community navigation and 2-1-1.  In 2015, Michigan AIRS programs responded 

over 715,000 times to those in need, connecting them with services that could help.   

In late 2011, at the request of the Alliance of Information and Referral Services (AIRS), the U.S. Senate passed 

S.RES.241 designating November 16, 2011 as “National Information and Referral Services Day”. AIRS is an 

international non-profit professional association with a membership of more than 1,200 public and private I&R 

organizations including MI-AIRS. Together, we have decided to continue celebrating I&R Day each November 16 

to raise public awareness and recognize the critical importance of the I&R field. 

 

"Information and Referral (I&R) has such a vast footprint in the lives of those we serve; I&R Providers not only 

share key information on how to access resources, but day in, day out, are a listening ear in communities across 

Michigan.  When someone is unsure where to turn for help, you are a trusted resource, an empathetic ear, 

empowering their next step!  On National I&R Day, we recognize the value of I&R to our communities, but also 

the value of individual staff at I&R programs, making a united impact across Michigan!” said Edward D’Angelo, 

President of MI-AIRS.   
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For more information contact: 

Edward D’Angelo, President 

Michigan AIRS 

 (734) 282-7171 

edwardd@theinfocenter.org  

www.mi-airs.com 
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